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: Introduction



: Our mission is to help our 
clients to reconnect with their 
audience by removing 
communication and 
technological barriers



: Customer engagement platform leveraging cross-channel communication
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: Facilitatingeverydaycommunicationbetweenbusinessesand their customers
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: Our solutions are an inherent part of modern, everyday life



: Rapid growth of the business scale reflected in 2022 volumes

98%

2 bn+
SMS

+98%

40 bn+
Emails

+99%

100 bn+
PUSH notifications
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Deliverability SLAOpen rate



7

: 20 years of experience rewarded with trust of landmark partners

66.000+
customers



: Quality of the business 
model proved by 40x growth
achieved over the past 10 
years
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: Dynamic growth driven by organic expansion and value-accretive acquisitions

2022: Global scale-up
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: Operating summary



: Another record 
year underpinned by 
the global 
expansion



Revenue Increase y/y

PLN 260m +45% 

Gross Profit

PLN 116m +103% 

EBITDA*

PLN 55m +49%

: Scale beyond
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*EBITDA normalized for the impact of non-recurring costs related to acquisitions and non-cash expenses 
(ESOP) 12

:  Financial results



:  We achieved ESOP targets for 2022
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: One of the highest-value 
acquisitionsin tech sector 
in 2022

½ŘƧťŎƛŜ ȊƳƛŜƴƛŏ



: Global presence
is a key driving 
force behind 
acceleration of the 
growth dynamics

GRAFIKA TBU
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:  Acquisition of MailerLite

Excellent strategic fit and significant potential for synergies

ÅStrong international presence provides a solid base for Vercom global 

expansion strategy

ÅExcellent brand recognition ςMailerLite is among top 3 email marketing 

solutions according to Forbes

ÅTwo-way exchange of technology will boost product offering

ÅCost synergies with existing Vercom projects

Strong growth dynamics and robust outlook

Å40% revenue CAGR in the last 3 years

ÅThe company reached USD 500k of monthly EBITDA

ÅMargin-accretive impact for Vercom @25% EBITDA margin

ÅDynamic growth of the client base + improving monetization

One of the largest acquisitions in the tech-sector in Poland

ÅTotal transaction value of c. PLN 340m

ÅExpected EV/EBITDA 1Y FWD of c. 11x



+300 team membersin 30 locations
incl. San Francisco, New York and 
Dublin

: Selling services to customers in 180 markets globally
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Top markets Other marketsTeam locations



: Foreign sales exceeds 50% of CPaaSrevenue

17* Proforma

PLN 269m
CPaaSrevenue*

53%
Share of foreign 

sales in the CPaaS
revenue*



: We intend to share the 
success with our 
investors via generous 
dividends



:  Dividend policy

Net profit (PLNm) 
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Dividend policy announced in March 2023 assumes a minimum of 50% of 
consolidated net profit to be paid out as dividend

+50%

CAGR 2018 �t 2022
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PLN+25m

Recommended 
dividendvalue


